
If you are having problems accessing files on the O: drive using your web browser, try the steps below if you 

use Internet Explorer. For those using FireFox visit the Mozilla support site at 

http://kb.mozillazine.org/Links_to_local_pages_don%27t_work 

 

 

Select Tools/Internet Options 

from the browser window. 

 

 

 

 

 

 

 

 

 

 

Click the Security tab and then the Sites button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Be sure the check box at the bottom IS NOT checked.  

Add the O drive to the trusted site list.  

 

You may need to add one or both of these as trusted 

sites to make this change work.  

 

 File://///cbs/dfs/data/DCBS 

 File:///o:/ 

 *.state.or.us 

 

Notice: There are 5 slashes at the start of the first 

version and 3 slashes at the start of the second. 

 

The last one keep you from having to list each  

of the State servers one at a time. 

 

 

Click the OK button on all the window until you return back to your browser. 
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